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Notice Date: February 22, 2023

To: Ohio Medicaid Providers

From: CareSource

Subject: CareSource and AbsoluteCare Partner to Improve Health Outcomes
Summary

CareSource is pleased to announce our partnership with AbsoluteCare. This partnership will facilitate
better outcomes for targeted members in Franklin and Cuyahoga counties that have behavioral health,
substance use, and chronic health conditions. AbsoluteCare will complement and support your practice
through a comprehensive provider engagement program.

Impact

AbsoluteCare provides whole-person, integrated, wrap-around services to patients with complex medical
conditions through their comprehensive model. We believe some of your patients, our members, will
benefit from AbsoluteCare’s services, which are aimed at improving outcomes.

AbsoluteCare’s services may include:
e Primary care
Chronic disease management
Care management
Same-day visits, with the capabilities to treat mild to moderate acute exacerbations (e.g., IV fluids,
antibiotics (PO/IV), insulin (SQ/IV), diuretics (PO/IV), steroids (PO/IV), nebulizers)
Laboratory, X-ray, and infusion services
Transitional care management and discharge planning (working in hospitals)
Post-acute follow-up visits
Substance use treatment
Psychiatry and behavioral health counseling
Home-visit programs—clinical and care management
Community Health Worker outreach services
Interventions for social determinants of health (SDoH)
An on-site pharmacy, medication therapy management (MTM), and home delivery
Transportation

If you have any questions, please contact CareSource’s Provider Services at 1-800-488-0134. We are
available Monday through Friday, 8 a.m. to 6 p.m. Eastern Time (ET).
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